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Get to Know the
New Seller Access

This guide is designed to help you become
familiar with the new Seller Access features.

Learn about:

e | ot Search e Data Table Search
e Account Management ¢ Bid Approval
e Form Downloads e Seller Dashboard Reporting

¢ | ot Details




Get to Know Seller Access —

Lot Search

On the new Seller Access, there are 2 different ways to search for lots.

» Header Search: Use the

Copart oo at the top of very page

to search by full or partial lot
number, VIN or claim number

Copart > Lot Display: Choose to search
— by Lot number, VIN, claim
m o e i W number, make/model/year or
Home Assignment ¥ Title ¥ Auctions ¥ Reporting ¥ Inventory Management Tool Seller Dashbo ||Cense plate number from One
Lot Display convenient location under your

‘My Copart” tab

Lot#
VIN

VIN Serial #
{last & digits)

Claim #
Insured
Make  Select Make

Model  Select Model

DR ... .

For more Seller Access tutorials, please visit Copart.com/SellerTraining




Get to Know Seller Access —

Account Management

You can nhow manage your account settings and information from one location.

- 1 H
Copart " elect e My Accounttab athe
top of the page
My Copart Locations | Support
i Adjuster Maintenance  Seller Profile » Choose what YOU’d like to manage:
Account Information, Adjuster
Account Information Maintenance or Seller Profile
You can change the following:
Change your Emal Address » Review, edit and save all of your
account information quickly and
E-mail address  test.ctsga@gmail.com .
easily

Cancel Update

Change your Password

Old Password
New Password

Confirm New Password

Cancel Change Password

Change your Password Hint

Question

Answer

For more Seller Access tutorials, please visit Copart.com/SellerTraining




Get to Know Seller Access —

Form Downloads

The new Seller Access allows you to download important forms from one convenient location.

Copart > Select the “Support” tab at the top
of the page
My Copart Locations My Account
ContactUs  Seller News » Choose ‘Forms’ from the three

categories under the tab

Early Tow Questionnaire

» Find and download the form you
need

Forms Early Tow Questionnaire

Early Tow Questionnaire >

HSM Form » COPART EARLY TOW PROGRAI
“First Report” Total Loss Indicators

How was the vehicle damaged?

COLLISION
Did the vehicle roll over?

Is there any damage to the cowl or windshield area?
Was any device used to free occupants from the vehicle?
Is there any damage to the rear windshield area?

Is the vehicle over five years old?

Did any of the airbags deploy?

Did the impact damage the seats or dashboard?

Does the vehicle “drive™?

Does the engine start?

Is an entire side of the vehicle damaged?

Is the roof buckled?
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For more Seller Access tutorials, please visit Copart.com/SellerTraining




Get to Know Seller Access —

Lot Details

Keep track of your inventory from any page.

LU Locations My Account support » The new Seller Access allows you
Home  Assignment¥  Title ¥  Auctions ¥ LotDisplay  Inventory ManagementTool  Seller D to CIUICk|y view the lot details page
on all of your vehicle sales, past
Sold Last 30 Days and present, from any page where
Summary - Sold Last 30 Days a lot number is displayed
Vehicles Sold Vehicles With ACV Avg. ACV Avg. ¢
129 83 $7.006.57 w21 » Simply click on any lot number to

display the lot details

Show 10 v entries

Title Loss

Image Lot# Location Sale Year Make Model State Type Mileage Brand Type Damage K
B 36737354 IL- CHICAGO 05/28/2015 2001 FORD ESCAPE XLT IL SC 183604 A D FR Ye

= NORTH MC
B 16544444 IL - PEORIA D6/01/2015 1934 TOYT CAMRY XLE IL SC 208540 A c AD e
36622214 OK- OKLAHOMA D&/M6/2015 2008 PONT G5 oK ST 75188 A c FR e

ciTY

AL TAMMED anan oD Cacn L = n__= =1

For more Seller Access tutorials, please visit Copart.com/SellerTraining




Get to Know Seller Access —

Data Table Search

You can sort through your inventory faster than ever in data table view with our new
search feature.

Copért Search by Lot#, Claim, or VIN Welcome DEMO00000 | ( y

O i » Select the data table view you wish
e to search through

Home  Assignment ¥ Auctions ¥ Reporting ¥ Lot Display

Inventory Management Tool Seller Dashboard Proquote ¥

Vehicle Title Issues

*Original Tilles have been received on the following vehiles, However, Copart is not able to protess the title in to a saleable document. Please tiick on “View Notes' for details on any vehicle

» Enter the lot number, location or
keywords you want to search for into
—— ———— —— . the search bar above the table view

el *Original Last peller Seller Review Seller
or Finer Adjuster Claime Lot# Location  Seller Assigned ime
Title Worked Action Date Reviewed . _— . .

Fa | coPARTOM SO %SG ON COM GUIOADI CNEONN OGNGADIS BSSAM Y vew et » Our intuitive search engine will

AZ - Notes

begin narrowing down your options

COPART GM 14590634 35450574 D47 CO47 02042014 12282014 0B/042015 1215PM ¥ View Reviewed
AZ-

Notes

based on your search terms

COPART GM 2780100305 38330914 D47 CD47 O7/D22014 122472014 OBIS2015 442PM ¥ View Review ed
Az

MNotes
PHOENIX

For more Seller Access tutorials, please visit Copart.com/SellerTraining



Get to Know Seller Access —

Bid Approvals

Sell your inventory faster with one-click bid approvals.

» A confirmation message will appear

once your lot has sold. If you check
Approve the box below the message, you
will stop receiving confirmation
messages for 2 weeks

Please verify that you would like to approve this bid of $225 for lot number 143678357
Do not show this confirmation message for any fulure approvals.

» When you’re ready to approve, you
Cancel can click the ‘“Yes, Continue’ button

You can also access your pending bid approvals at any time from the “Bid Approvals” page.

Copart > Select the "My Copart’ tab at the
top of the page

My Copart Locations My Account Support

(1) Assignment ¥ Title ¥ Reporting ¥  LotDisplay  Inventory ManagementTool Seller Dashboa » Choose the ‘Auctions’ from the

dropdown options
Bid Approval On Sale Now ‘ Auction Dashboard
/ Manage lots with reserves and View all lots ready for the ® iew auction dashboard

bid approvals auction

» Select ‘Bid Approvals’ from the tab
options presented

On The Block On The Block 3.0
“ Manage all lots on sale today n Manage all lots on sale today

For more Seller Access tutorials, please visit Copart.com/SellerTraining




Get to Know Seller Access —

Seller Dashboard Reporting

Copart » Select the ‘My Copart’ tab at the

m Locations My Account Support top Of the page

Home Assignment ¥ Title ¥ Auctions ¥ Reporting ¥ Lot Display Inventory

Seller Dashboard @ » Choose ‘Seller Dashboard’ from the
categories under the tab

Company  Copart v Dashboard 1. Inventory Reports

J 2. Sales Reporis
- hicle s k-Uip Pend 3. Seller Analyses
4. Supplemental Reports
5. Insurance Dashboard

» Choose your report type from the

6. Email Scheduling App 1 ) H .
P—————— Dashboard’ dropdown 9pt|ons.
w2 T Inventory, Sales, Analysis or
| e ._’_-/\_\’\’\ Supp|ementa|
i » Select one of the tab options above
M . the graph to choose a specific
i | report e.g., Inventory Trends,
T Advance Charges, Invoice Aging
o L ——— "'-’-l.———-

- AN N 0T TR e T R e R » Use the filter options on the left
e b .o TSR p— of the page to display a summary

Inventory Trenda Summary Table chart and summary table

Month/Year + Starting Inventory Sold Picked Up Ending inventory
All - May 2015 634 4
ACILITY MAME Ape 2015 648 17 3 634

For more Seller Access tutorials, please visit Copart.com/SellerTraining




