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A Message From Our Co-CEOs

We are pleased to publish Copart’s inaugural Environmental, 

Social, and Governance (ESG) Report. Public companies like 

ours have increasingly been asked to consider factors beyond 

the maximization of near-term profit or return on capital in their 

strategic and operational decisions. Our shareholders and 

their representatives have made it clear to us that creating 

durable value requires enterprises like ours to address societal 

outcomes of enhancing diversity, equality, and inclusion, 

and ensuring a resilient and healthy planet by managing the 

environmental impacts of our business.

While we have taken and will continue to take active measures 

in pursuit of these goals, our business has been – from its 

inception in 1982 – a critical enabling mechanism in the circular 

economy. Measuring, disclosing, and managing outcomes on 

dimensions such as diversity and carbon emissions represent 

a necessary step for all companies on the path to improving 

outcomes, we are proud that our business, by its nature, 

enhances the habitability of our planet. We facilitate the re-use 

and recycling of millions of vehicles each year, reducing the 

environmental impact of new vehicle and parts manufacturing, 

while accelerating access to affordable transportation – and 

the attendant benefits of social, educational, and economic 

mobility – around the world.

As discussed in greater detail in this Report, we estimate 

that our fiscal year 2022 business operations generated 

approximately 75,000 metric tons 

of Scope 1 and Scope 2 CO2e. 

In comparison, by substantially 

reducing the need for de novo 

manufacturing of parts and vehicles, 

we estimate that our operations helped reduce worldwide 

production of CO2 and CO2e by more than 100-fold our own 

Scope 1 and Scope 2 CO2e emissions. Few companies can claim 

such a net positive impact on the environment. Our customers, 

employees, service providers, and shareholders likewise 

appreciate our distinctive position in this regard as well.

We also continue to drive innovation in 

our business practices, often with the 

benefit of increased efficiency and a 

reduced environmental footprint. For 

example, we switched from in-person 

vehicle sales to purely digital online 

auctions in 2003. Commercially speaking, 

we effectively expanded the buyer base for our vehicles to 

every home or office anywhere in the world. Our marketplace is 

more liquid as a result, yielding better returns for sellers, while 

also significantly reducing carbon emissions as we eliminated 

the need for buyers to physically visit us to participate in our 

auctions. Other auction service providers in our industry 

maintained in-person physical auctions for more than 15 years 

thereafter, in many cases to this day. As another example of our 

environmental stewardship, we have been strategic, aggressive 

acquirers of real estate from our inception. The approximately 

200 service locations we operate in North America represent 

the largest such network of facilities in our industry – as 

a result, vehicles are transported shorter distances to our 

facilities than if they were taken to other auction providers. For 

our customers, our footprint density improves cycle times and 

efficiency, with the additional benefit of lower carbon emissions 

due to a reduction in the miles that a vehicle is towed to Copart 

prior to being sold.
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While the environmental benefits of our business model are 

straightforward, we highlight an important social benefit of 

our marketplace in fulfilling mobility needs around the world, 

particularly in emerging economies. As a general matter, 

endemic poverty and poor access to transportation are highly 

correlated – our global auction platform enables residents 

of countries with emerging economies to access vehicular 

transportation, which in turn affords them social, educational, 

and economic advancement opportunities not otherwise 

available to them. For example, we estimate that approximately 

2/3 of the vehicles sold by our US auctions to international 

members are to developing economies as defined by the 

United Nations Department of Economic and Social Affairs. 

We also measure and pursue the concept of sustainability 

from the commercial perspective of our customers, including 

insurance providers, dealers, financial institutions, and others 

who engage us to process, store, and sell their vehicles. A 

sustainable, durable enterprise must make decisions in a 

manner that ensures its ability to serve its customers not just in 

the weeks, months, and years ahead, but for decades to come. 

To that end, Copart has taken the strategic approach – since 

inception – of owning the vast majority of our real estate. The 

prevailing winds have on many occasions indicated that we 

should be more “capital light,” or that we can “unlock” value 

by selling or isolating our land and facilities into a standalone 

entity. The arguments for doing so can be persuasive, but we 

are steadfast in our belief that owning our facilities enables us 

to control our own destiny, ensuring the sustainability of our 

business in our customers’ eyes. We are not just participants in 

our industry; we are stewards of it. 

Similarly, we have maintained a conservative balance sheet 

since our founding. We recognize again that we can enhance 

near-term returns through more financial leverage, but we know 

that our approach assures our customers that whatever comes 

our way – the 2009 financial crisis, Covid-19, massive storms in 

Sandy, Harvey, Ida, and all that lies ahead – Copart will stand 

uncompromised and ready to serve them. 

In the following pages, please note we have aligned the 

structure of our report with the UN Sustainable Development 

Goals, the Global Reporting Initiative (GRI), and the 

Sustainability Accounting Standards Board (SASB) standards for 

the Professional & Commercial Services industry.

The standards and measurement frameworks used by 

regulators and investors are no doubt still emerging and 

evolving. As a result, we expect to adapt our ESG metrics and 

reporting over time. We welcome these advances and believe 

they will continue to highlight the profitable and sustainable 

nature of our business. 

Jay Adair

Co-CEO

Jeff Liaw

Co-CEO
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About Copart

Founded in 1982, Copart specializes in the resale and 

remarketing of used vehicles for a variety of sellers, including 

insurance companies, dealers, rental car companies, 

government agencies, financial institutions and charities. 

Copart’s extensive inventory is housed on more than 17,000 

acres of real estate and includes an array of vehicles including 

cars, trucks, trailers, vans, classic and exotic cars, commercial 

vehicles, and construction and industrial equipment. Each year, 

Copart sells more than 3.5 million vehicles, drawing widespread 

participation in its auctions by dealers, rebuilders, dismantlers, 

hobbyists, collectors, and consumers.

Copart’s innovative technology and online auction platform link 

buyers and sellers around the world. Headquartered in Dallas, 

Texas, Copart currently operates in more than 250 locations in 

11 countries and has approximately 250,000 vehicles listed for 

auction every day.

The very nature of our business is aligned with the reduction of 

carbon emissions. The process of manufacturing a new vehicle 

generates approximately 2 metric tons of carbon dioxide 

equivalents, according to the U.S. Department of Energy. By 

matching millions of vehicles each year with buyers who will 

repurpose them, Copart helps the world avoid many millions of 

tons of carbon dioxide equivalents. 

Fiscal Year 2022 Company Reach

About This Report

This Report has been prepared in alignment with the Global 

Reporting Initiative (GRI) standards and the Sustainability 

Accounting Standards Board (SASB) framework. We also 

identify links between aspects of Copart’s operations and the 

UN Sustainable Development Goals (SDGs).

This ESG Report contains forward-looking statements within 

the meaning of federal securities laws, including statements 

concerning our future efforts to achieve the goals described. 

These forward-looking statements are subject to substantial 

risks and uncertainties. These forward-looking statements are 

subject to certain risks, trends and uncertainties that 

could cause actual results to differ materially from those 

projected or implied by our statements and comments. For 

a more complete discussion of the risks that could affect our 

business, please review the “Management’s Discussion and 

Analysis” and the other risks identified in our latest Annual 

Report on Form 10-K, Quarterly Reports on Form 10-Q, and 

Current Reports on Form 8-K, as filed with the Securities and 

Exchange Commission. We encourage investors to review 

these disclosures carefully. We do not undertake to update 

any forward-looking statement that may be made from time to 

time on our behalf. 

11
Countries with 

Operations

9,500
Full- and Part-Time 

Employees 

250+
Locations

3.5+
Million Vehicles

Sold

Company and Report Overview
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Where We Focus

Reducing Environmental 
Impacts Through 

Circularity and Innovation 

Prioritizing and 
Empowering Our 

Employees 

Paving the Way 
For Physical and 

Socioeconomic Mobility 

Serving Our Communities 
and Customers as a 

Responsible & Reliable 
Business Partner 

We enable the avoidance 
of carbon emissions by 

extending the life cycle of 
vehicles and components; 
we innovate to reduce our 
own operational footprint.

We invest in our 
employees, maintain 

robust safety guidelines, 
and promote inclusion 
across our workforce.

We enable more 
affordable access to 
mobility, leading to 

economic development 
and social wellbeing.

We strengthen the 
resiliency and adaptive 

capacity of the 
communities we serve and 
contribute to public health 

and safety.

Copart’s ESG Strategy
Since our inception in 1982, Copart has played a critical role in the automotive circular economy as the 

key intermediary enabling the recycling and reuse of automobiles and automotive parts, while facilitating 

access to transportation around the world.

Copart’s ESG strategy is rooted in our company’s core values and prioritizes four focus areas. 

Supporting the UN Sustainable Development Goals (SDGs)
Through Copart’s ESG strategy, we aim to supporting the following UN SDGs: 
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The Sustainable Nature of Our Business
 

Copart’s business is a critical enabler of the global circular 

economy. Through our operations, we help decrease 

environmental impacts by extending the useful life of 

existing vehicles and vehicle parts, thereby avoiding the 

carbon emissions associated from new vehicle and auto 

parts manufacturing. Each vehicle that we process through 

our business operations is an existing element of our 

world’s economy and ecosystem, with the carbon emissions 

associated with its original manufacture as sunk costs. We 

reduce future environmental harm by extending the useful 

life of the vehicle and its parts, thereby displacing carbon 

emissions that would otherwise have resulted from new 

vehicle and auto parts manufacturing.

Within North America, Copart’s large network of facilities is 

key to not only improving cycle times and efficiency, but also 

reducing carbon emissions, due to a reduction in the miles 

that a vehicle is towed to Copart prior to being sold. For 

example, in Atlanta, Georgia, Copart operates six facilities 

within the metropolitan area. By extending our footprint to 

multiple locations, we reduce the average towing distance 

for each vehicle we process. Relative to having a single site, 

we estimate that managing a multi-site network in this market 

decreases our CO2e emissions by approximately 30%.

Systems Analyst at an acclaimed national institution, 

working to examine the sustainability of energy and 

transportation systems. His recent studies have 

considered the environmental implications of battery 

electric vehicle adoption and the supply chain variance 

associated with the production of lithium-ion batteries 

in different regions of the world. Dr. Kelly received 

his BS in mechanical engineering from the University 

of Oklahoma and his MS and PhD in mechanical 

engineering from the University of Michigan.

 

We engaged Dr. Kelly to validate our methodology 

for estimating the avoided emissions from our resale 

of used vehicles. In FY 2022, we estimated over 10 

million metric tons of CO2e emissions that otherwise 

would have occurred through the manufacturing of 

new parts and vehicles were avoided through the 

resale of our vehicles. 

MT of Manufacturing CO2e 
Emissions Avoided 

***We estimated the drivable and dismantled/recycled mix 

of our units sold. For each individual vehicle in both groups, 

we estimated avoided emissions by using Argonne National 

Laboratory’s GREET 2021 model. For drivable vehicles, we 

discounted avoided manufacturing emissions by crediting 

proportionally only the estimated remaining useful life of 

the vehicle. Further, dismantled/recycled unit manufacturing 

emissions were only credited for their market value as a % of 

the market value of their drivable peers.***

Reducing Emissions Through Our 
Business Model

Copart believes extending the useful life of cars that 

have been damaged by returning them to drivable 

service or harvesting replacement parts results in 

overall fewer emissions. By extending the useful life 

of these vehicles or parts harvested from them, the 

original emissions associated with manufacturing 

are amortized over more miles driven and defer the 

manufacturing of vehicles and parts into the future.

To assess the emissions avoided through the resale 

of our vehicles, Copart engaged Dr. Jarod Kelly to 

support the company’s vehicle lifecycle emissions 

calculations. Dr. Kelly serves as a Principal Energy 

2022 2021 2020

Total CO2e Avoided 10.1MM 8.9MM 8.8MM

CO2e Avoided From 
Drivable Units 

4.8MM 4.1MM 3.8MM

CO2e Avoided From 
Dismantled/Recycled Units

5.3MM 4.8MM 5.0MM

Environmental Strategy and Performance
Copart aims to minimize our own environmental footprint by investing in renewable energy and 

other sustainable practices. Our strategy goes beyond simple adherence to laws and regulations, as 

Copart executes processes and programs to contribute to environmental stability.
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Copart Recycling

To support the reduction of waste to landfills, Copart also 

launched Copart Recycling, previously known as “U-Pull-It” in 

2008. Copart Recycling is a self-service, used vehicle parts 

and car breaker company offering thousands of vehicles 

for parts harvesting each year. Through this entity, Copart 

customers in the U.K. are able to purchase used or “green” 

car parts, rather than buying brand new parts from the 

manufacturer. This year, we also completed the acquisition of 

Hills Salvage & Recycling (The Green Parts 

Specialists) to help fulfill this growing 

demand among Copart’s UK insurance 

customers for access to recycled 

parts. Hills operates facilities 

comprising over 27 acres in 

total to harvest vehicles for 

non-damaged parts for use 

in automotive repair. We will 

combine this business with 

our complementary self-service 

‘U-Pull-It’ operations in the UK.

Investing in Sustainable Practices 

Throughout Copart’s global operations, the company aims 

to reduce our environmental impacts and comply with 

environmental laws and regulations. Copart’s operations in the 

U.K., Germany, and Finland meet the principles of the ISO 14001 

standard, which defines the resources, processes, and methods 

that enable the company to meet its environmental objectives 

and improve its environmental performance. 

All our North American heavy equipment and over the road 

truck fleet purchases in the last 15 years were outfitted with the 

latest and cleanest emissions technology available. Copart has 

also implemented operations policies in North America that 

limit unnecessary idling, which have reduced overall fuel use by 

approximately 189,000 gallons per year, significantly reducing 

generated emissions. 

In addition to operational management programs to reduce 

environmental impacts, Copart invests in promoting 

sustainability awareness among employees. For example, in the 

U.K., Copart employees participate in carbon literacy training, 

which provides them with the tools to take proactive steps to 

reduce both personal and business environmental impacts. 

Programs to Reduce Waste 

Beyond investments into sustainable energy and emissions 

practices and policies, Copart also evaluates opportunities to 

reduce waste-related impacts. In North America, our loader 

tire recapping program reduces the environmental impact 

of the tires we use in our business. Copart has recapped 

approximately 3,300 tires since the inception of the program. 

These efforts also significantly reduce the effects that tire waste 

and manufacturing have on the environment. 
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Renewable Energy 

Copart’s investment in renewable energy supports our 

company’s commitment to minimize our environmental 

footprint. At our locations in Germany and Spain, solar 

panels reduce our reliance on non-renewable energy 

sources, which ultimately reduces the company’s own 

operational carbon footprint.   

In fiscal year 2022, Copart invested over $20 million for 

eight solar energy projects aimed at delivering clean 

energy and economic benefit in Virginia. The solar projects 

are expected to produce over 65 million kWh of electricity 

in the first year of operations, reducing CO2e emissions 

by approximately 28,000 MT. The projects also provide 

social benefits to the local communities in which they are 

installed, including the creation of over 200 local jobs from 

construction and installation alone. 

Measuring Our Environmental Footprint* 

The boundary for Copart’s carbon emissions and energy consumption 
data includes all of Copart’s global facilities and owned and operated 
equipment/vehicles.

*Scope 2 emissions are measured using the “location-based” methodology. 
Per the GHG Protocol Scope 2 guidance: “a location-based method reflects 
the average emissions intensity of grids on which energy assumption 
occurs (using mostly grid-average emission factor data).”

Carbon Emissions (000s of metric tons CO2e) 
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Environmental Protection and Climate Resilience
Copart’s commitment to environmental protection extends across our business, as we aim to 

reduce our operational footprint and other environmental impacts, while increasing resiliency 

across our communities. 

Responsible Operations  

Our commitment to environmental stewardship is 

evidenced by our long history of storing many millions of 

vehicles in our facilities without any material contamination 

events attributed to our operations. 

Copart’s Equipment and Safety Department is responsible 

for facility safety, asset preservation, and environmental 

compliance, and leads every facility through a rigorous 

periodic compliance review. This compliance review 

addresses employee and visitor safety measures; OSHA, 

EPA, fire and building compliance; asset maintenance; and 

stormwater management.

The company also takes active measures to ensure that motor oil and other automotive hydrocarbons from the vehicles sold on 

our auction platform are appropriately addressed. We have implemented a program to proactively safeguard the environment from 

hydrocarbon impacts in North America.
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Responding to Extreme Weather Events

Weather catastrophe clean-up and recovery services are an 

integral part of our business model and also contribute to the 

public health and safety of the communities we serve. When 

natural disasters strike, we actively engage with communities to 

clear their roadways, parking lots, residences, impound yards, and 

repair facilities of damaged vehicles, accelerating their recovery. 

Over the past three years we have invested hundreds of 

millions of dollars in land, equipment, and logistics resources 

to enhance our ability to respond to weather-related natural 

disasters. During extreme weather events that impact our 

communities, we mobilize our people, enter into emergency 

leases, and engage with a multitude of service providers to 

retrieve, store, and remarket impacted damaged vehicles. 

Copart’s Catastrophe (CAT) Response Team, comprised of more 

than 200 trained initial responders, supports vehicle recovery 

efforts, and helps communities recover faster. The company’s 

infrastructure and foresight enable Copart to orchestrate 

large-scale recovery, storage and sale of vehicles damaged in 

catastrophic events. In addition to the CAT Response Team, 

Copart’s Catastrophe Response Fleet, a team of Copart-owned 

trucks, and specialized equipment and trained personnel 

help to ensure communities rapidly recover after hurricanes, 

hailstorms, floods, and other extreme weather events.

In 2021, the Copart Team collected and processed thousands 

of flood damaged cars from Hurricane Ida in the U.S.; and 

provided similar response efforts in western Germany 

following flash flooding. The support in Germany included 

the establishment of eight temporary sub-facilities for vehicle 

storage with the support of the CAT teams from the 

U.S. and U.K. that were flown into Germany 

to assist. 

Our commitment to weather 

catastrophe response, 

clean-up, 

and recovery are more than corporate business strategy; 

it represents our pledge to the communities we serve. We 

recognize that climate trends indicate a greater propensity for 

major weather events in the years ahead, and we intend to 

continue investing to ensure the resilience of the communities 

and customers we serve.

Catastrophic Event Yards  

Copart maintains dedicated storage facilities, comprising 

over 1,500 acres of capacity reserved for catastrophic 

weather events. 
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Workforce Composition 

As of July 31, 2022, Copart employed nearly 9,500 full- and 

part-time workers throughout 12 countries.  

Workforce Metrics by Region (2022)

Compensation and Benefits 

Copart provides a full complement of benefits designed to 

support the variety of needs that our employees and their 

families face. We offer competitive benefits tailored to local 

markets and laws and designed to support employee health, 

welfare, and retirement. 

Benefits in our U.S. segment include paid time off, 401(k), basic 

and voluntary life, disability, and supplemental insurance; 

medical, dental, and 

vision insurance; 

health savings and 

flexible 

spending accounts; and employee assistance programs. For 

select employees, Copart also offers telecommuting, flexible 

work schedules, as well as working time reductions, such as 

part-time arrangements. For parents, Copart also provides a 

flexible spending account (FSA) for daycare costs, as well as 

paid parental leave for full-time employees. 

We are proud to promote and cultivate a culture of employee 

ownership of our company. Following an initial service 

period, all workers across our global enterprise are eligible 

to participate in our employee stock purchase program. 

Under this program, employees can purchase shares of 

Copart, Inc. common stock at a discount to market value. Our 

employee stock purchase program has been widely adopted, 

with approximately 38% of our personnel participating in 

the U.S., 62% participating in Canada, and 13% participating 

internationally as of June 30, 2022.

Within our International segment, we also offer a variety of 

benefit plans similar to the U.S. segment, which are adapted to 

local market conditions.

70%
United States

----------------------

30%
International

Copart’s Workforce
Copart’s employees are the company’s greatest asset. Our ability to build long-term value depends on 

our ability to attract, retain, develop, and motivate talented personnel at all levels of our enterprise.
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Training, Engagement, and Satisfaction

Copart believes that positive employee engagement and 

satisfaction starts with the hiring process, by providing potential 

employees with transparent communications. This approach is 

continued throughout each individual’s career at Copart. 

Copart provides our employees with continuous 

opportunities to grow and advance through leadership 

development and continuing education. For example, in 

North America we offer and encourage all employees to 

participate in on-going training through in-person classroom 

courses and virtual training on over 1,000 topics. We also 

provide training on a harassment-free workplace, diversity, 

ethics, and regulatory compliance.

To ensure we meet the needs of our current employees, 

Copart conducts employee engagement surveys. For 

example, in the most recently completed 2019 U.S. survey, 

74% of participating employees strongly agree that they had 

opportunities to learn and grow at work. In the U.K., a survey 

conducted in June 2022 indicated that 88% of employees 

would recommend Copart as a place to work. Copart Finland 

also conducts an annual well-being and job satisfaction survey 

and aims to have a response rate of at least 90%. 

As we aim to further engage employees, Copart also 

recognizes employees globally each quarter for outstanding 

service. These awards provide recognition and a financial 

reward for performance that goes above and beyond the 

expectations for the role. 

Diversity, Equity, and Inclusion  

Copart believes diversity among our people in life, at work, 

and in educational experiences is a key contributor to our 

success. We have a diverse, multi-cultural workforce and we 

celebrate our diversity by promoting inclusion across our 

global organization.

To further our commitment to diversity, equity, and inclusion, 

Copart has a robust military and veteran hiring program in 

the U.S. In fiscal year 2022, over 200 military veterans were 

hired by Copart in the U.S in a variety of roles ranging from 

entry-level to management positions. We also provide paid 

time off for active-duty military employees to participate in 

required training.

Gender Diversity Metrics (2022)

Race/Ethnicity Diversity Metrics – Total 
Workforce (2022)

Race/Ethnicity Diversity Metrics – 
Management Level (2022)

Percentages

White 53%

Hispanic/Latino 16%

Black/African American 12%

Asian 13%

Two or more races 2%

Not Specified 4%

Percentages

White 63%

Hispanic/Latino 10%

Black/African American 8%

Asian 12%

Two or more races 2%

Not Specified 5%

Total Workforce

56%
Men

----------------------

44%
Women

Management Level

67%
Men

----------------------

33%
Women
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Our Safety Strategy  

Copart’s health and safety strategy in North America is 

anchored by the company’s Injury and Illness Prevention 

Plan (IIPP). The IIPP includes specific elements, policies, 

procedures, and practices that facilitate Copart’s compliance 

with various local, state, and federal regulations. The 

IIPP contains vital safety programs, including heat illness 

prevention and hazard communications. 

As part of our commitment to ensuring safety, Copart designed 

and implemented a management hierarchy to provide 

governance over the IIPP. This includes separate reporting 

lines that are focused on equipment and safety at our facilities, 

in addition to the general manager and regional manager 

hierarchy used to manage daily yard operations. 

A team of highly qualified professionals are the cornerstone 

of Copart’s Equipment & Safety Department. This department 

is led by the company’s Senior Director of Equipment, Safety 

& Environmental Compliance, who oversees the national and 

regional level directors and managers in implementing the IIPP 

and its related standard operating policies and procedures at 

each of Copart’s’ facilities.

The IIPP also establishes safety committees at our facilities 

and creates safety communication & awareness programs 

such as our Awareness Training series, Monthly Safety-First 

Newsletter, FYI News, and Safety Bulletins.

In the U.K., Copart is also ISO 45001 certified and receive 

regular audits in furtherance of occupational health and safety.

Awareness and Training  

Health and safety training is a key component to educating 

and preparing employees at Copart. We continuously strive 

to improve safety training and materials to ensure employees 

are well prepared. The IIPP outlines all required training for 

Copart employees, including new hire, annual refresher, and 

equipment & fleet operator certifications. Safety training 

beyond new hire and specialized equipment operator training 

is provided to all full, part-time, and temporary workers.  

Copart also maintains a formal process for all employees to 

report health and safety-related incidents. 

Health and Safety 
Copart’s commitment to safety extends beyond our own employees and workplace, as we aim to 

implement policies, procedures, and practices that also support the safety of our customers.  

All of Copart’s workers in North 
America are covered by the company’s 
Injury Illness Prevention Plan. We 

follow similar safety and training plans in other 
countries in which we operate around the world. 

Average Annual Training Hours Per 
North American Employee: ~6 Hours
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Copart in the Community 
Across Copart’s global operations, the company seeks to make a positive impact every day through 

charity, support, disaster relief, economic growth, and environmental responsibility. The company 

participates in year-round efforts that raise money for communities affected by natural disasters, increase 

funds and awareness to charitable causes, and provide immediate relief to families and individuals.

Charitable Giving  

Copart locations support a wide variety of organizations and 

causes. Our philanthropic efforts are organized on a local level 

to make the biggest impact in the communities where our 

business is located. 

For example, in our core U.S. business, our team members 

volunteer to help children and families affected by 

homelessness with Vogel Alcove and donate hundreds of toys 

each year for children in need through Toys For Tots. In the 

U.K. our business also supports local charities, including Ben, 

a charity dedicated to supporting people in need who work or 

have worked in the automotive industry.

In addition to supporting local organizations and communities 

where the company operates, Copart also collected goods for 

Ukraine to support those impacted by the war. 

Supporting First Responders  

Copart has built a strong reputation as a community partner 

to organizations that provide first responder protection 

and services. In the U.S., approximately 50% of Copart 

locations partner with their local law enforcement and/or fire 

departments and provide facilities for training and courses. 

For example, law enforcement groups use our sites to train 

police K9s to track narcotics and detect explosives, and fire 

departments practice on-site vehicle extrication and other 

emergency response techniques.

Providing Affordable Transportation  

Copart supports communities across the globe by driving 

economic growth and providing affordable transportation. For 

example, Copart’s vehicles are sold worldwide and are given a 

new life in countries where a new car might be out of reach for 

the majority of the population. In fiscal year 2022, Copart sold 

vehicles to customers in over 160 countries, and approximately 

one quarter of our inventory was purchased by members and 

sold to individuals residing in emerging economies, including 

Nigeria, Guatemala, Honduras, and Ukraine. 

In an effort to expand our beneficial impact on economic 

development in developing countries, Copart has also 

implemented marketing initiatives to educate potential buyers 

on our auction model and facilitate increased international 

buyer representation in our auctions, in areas such as central 

Asia and Sub-Saharan Africa.

Since 2005, members of Copart’s 
Executive Management Team have 
personally provided nearly 700 

scholarships totaling more than $3.1 million 
to the children of Copart employees who are 
attending college. 
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Composition of 
Copart’s Board 
of Directors 

Board of Directors and ESG Oversight 
Through its governance and oversight of our business, Copart’s Board of Directors is responsible 

for setting the company’s strategic corporate goals, including generating sustainable profits for our 

stockholders while providing environmental and social benefits for the world around us.

Board Structure

The Board consists of three Committees: the Audit Committee; 

Compensation Committee; and Nominating and Governance 

Committee, each governed by a formal committee charter. 

Copart’s Board of Directors is comprised of 11 members with 

diverse backgrounds that align with our business requirements 

to help us to address business risks and foster sound business 

judgment. The company’s Board and Committee meetings are 

generally well attended, with each director participating in at 

least 75% of Board and applicable Committee meetings. 

The Board also includes a lead independent director, who 

serves as the formal liaison between the Board and our co-

chief executive officers, reviews and approves the proposed 

Board agendas and leads the executive session portion of our 

regular Board meetings at which only independent directors 

are present.

For additional information on Copart’s Board of Directors, 

including policies, please refer to the company’s governance 

website and annual Proxy Statement.

Risk Management Governance  

Copart’s Board of Directors is responsible for the company’s 

risk management policies and procedures, with specific 

Board Committees having oversight for specific risk matters. 

The Board receives regular updates from Copart’s executive 

team, which is responsible for assessing and managing the 

company’s risk exposure. 

Copart’s Audit Committee oversees the management of 

the company’s financial risk exposures, which also includes 

business conduct, regulatory compliance, data privacy and 

cybersecurity. The Compensation Committee considers the 

risks associated with our compensation policies and practices 

with respect to both executive and employee compensation. 

Copart’s Nominating and Governance Committee oversees 

risks associated with the company’s governance practices and 

ESG matters that are not assigned to an alternative Committee. 

ESG Governance  

Copart’s Nominating and Governance Committee of the Board 

is responsible for overseeing the company’s ESG strategy, 

policies, and programs. This oversight includes approving 

Copart’s Human Rights and Supplier Code of Conduct policies. 

Copart’s Executive Management team provides updates to the 

Board on ESG matters on an as-needed basis. 

To further execute on the company’s ESG strategy, Copart 

established an ESG Steering Committee, composed of 

members from Copart’s Executive Management Team, cross-

functional team members, and third-party consultants with 

expertise in renewable energy, carbon emissions tracking, 

and communications and disclosure. The committee discusses 

matters related to key performance indicators and ensures 

accurate tracking while setting strategic goals and objectives 

for the organization.

Board
Members

11
Independent 

Board 
Members

9

27%

Board Members 
are Women and/or 
Ethnically Diverse

36%

Board Members 
have Salvage Vehicle 
Industry Experience

54%

Board Members have 
Land Acquisition & 

Development Experience
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Business Ethics  
Copart’s reputation for honesty and integrity is among our most important assets.  

Code of Conduct  

Through the company’s Code of Business Conduct (Code) 

we promote honest ethical conduct; full, fair, accurate, timely, 

and understandable disclosures in reports and documents 

we file with, or submit to, the U.S. Securities and Exchange 

Commission, to authorities in countries where we do business, 

and in other public communications we make; compliance with 

applicable governmental laws, rules, and regulations; prompt 

internal reporting of violations of the Code to an appropriate 

person or persons identified in the Code; and accountability 

for adherence to the Code. 

Copart, Inc. is committed to an environment 

where open, honest communications are 

the expectation, not the exception. 

Copart maintains a toll free ethics 

hotline for employees to report violations 

regarding the Code on a confidential and 

anonymous basis.   

Supply Chain Responsibility  

Copart has also adopted a Supplier Code of Conduct, which 

outlines the expectations of our major suppliers, vendors, 

and subcontractors. This includes expectations to operate 

in alignment with our mission and values; and to comply 

with applicable law, including those related to employment 

and wages, eradication of human trafficking and slavery, 

environmental protection, and anti-corruption; and to conduct 

business ethically.

20

https://www.copart.com/content/us/en/pdfs/copart-code-of-business-conduct.pdf
http://copart.com/speakup
http://copart.com/speakup
https://www.copart.com/content/us/en/pdfs/copart-supplier-code-of-conduct-3.1.21.pdf


Data Privacy and Cybersecurity 
Copart is committed to protecting and securing all confidential data that we use in our business 

operations, including personally identifiable information.  

Frameworks, Procedures, and Systems  

The company maintains an extensive data security and 

compliance infrastructure, in alignment with NIST and ISO 

27001 cybersecurity frameworks. In addition, Copart obtains 

third-party certifications for these and other frameworks for our 

material business operations on an annual basis. The company’s 

data privacy and cybersecurity systems also undergo both 

internal and third-party security scanning and an annual 

penetration testing on our infrastructure and applications. 

Governance  

Copart’s data privacy and cybersecurity program, and related 

policies and procedures, is directly overseen by the company’s 

Audit Committee, which includes members with specific 

cybersecurity expertise. The company also has a dedicated Chief 

Technology Officer (CTO), Information Security Leader, and other 

cybersecurity professionals who support the implementation of 

Copart’s information security management system. 

Risk Assessments  

To identify and manage risks that could impact the company’s 

ability to provide secure, reliable transaction processing for user 

entities, Copart established formal risk management procedures 

and standards. These procedures and standards help ensure 

appropriate due diligence is performed prior to the implementation 

of new/updated systems and services and appropriate testing is 

occurring in conjunction with such projects. 

During the company’s formal risk assessment, we consider 

potential areas of vulnerability, including changes in the 

operating environment; new information systems; new security 

threats; new personnel; rapid growth; environmental threats; 

new technology; and expanded operations.

As part of this data privacy and cybersecurity risk 

management process, Copart’s management teams also 

have a responsibility and 

are key to helping identify 

significant risks and 

implement appropriate 

measures to address and 

manage those risks. 

Globally, Copart aims to be a responsible business and partner to our stakeholders. The company currently holds an 

ISO 27001 attestation; and is seeking to obtain an official ISO 27001 certification in fiscal year 2023.

In Finland, Copart has established targets to train 100% of employees in security and General Data Protection 

Regulation (GDPR) by 2022 and will seek ISO 27001 certification in 2023.

In the U.K., the company currently holds ISO 31000 (risk management), ISO 9001 (Quality Management), and ISO 

22301 (Business Continuity) certifications.

Information contained in Copart’s 2022 ESG Report represents the company’s entire operations for fiscal year 2022 unless otherwise noted. Financial metrics 
are presented in U.S. dollars. While we believe all calculations presented herein were completed in a manner consistent with current industry standards, such 
calculations have not been audited by a third-party audit firm and there has been no third-party attestation of the information in this Sustainability Report.
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Appendix:
SASB Disclosures and 
GRI Content Index



SASB Disclosures

Accounting Metric Code Response

Data Security 

Description of approach to identifying 
and addressing data security risks

SV-PS-230a.2 Data Privacy and Cybersecurity, page 21

Description of policies and practices 
relating to collection, usage, and 
retention of customer information

SV-PS-230a.2 Data Privacy and Cybersecurity, page 21

(1) Number of data breaches, (2) 
percentage involving customers’ 
confidential business information (CBI) or 
personally identifiable information (PII), (3) 
number of customers affected

SV-PS-230a.3 During fiscal year 2022, Copart had no material data 
breaches.  

Workforce Diversity & Engagement 

Percentage of gender and racial/ethnic 
group representation for (1) executive 
management and (2) all other employees

SV-PS-330a.1 Copart’s Workforce, page 15 

 Diversity, Equity, and Inclusion, page 15

Employee engagement as a percentage SV-PS-330a.3 Copart’s Workforce, page 15

Professional Integrity 

Description of approach to ensuring 
professional integrity

SV-PS-510a.1 Business Ethics, page 20

Total amount of monetary losses as a 
result of legal proceedings associated 
with professional integrity

SV-PS-510a.2 During fiscal year 2022, Copart had no monetary 
losses as a result of legal proceedings associated with 
professional integrity. 

Employee hours worked; percentage 
billable

SV-PS-000.B Not applicable to Copart’s workforce. 

Copart discloses SASB metrics for the Professional & Commercial Services industry.  
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Disclosures Description Reference/Response

Organizational Profile

102-1 Name of the organization Copart, Inc.

102-2 Activities, brands, products and 
services

About Copart 
Our Brands  
Copart Annual Report 2022 FY, pages 7-10

102-3 Location of headquarters 14185 Dallas Parkway Suite 300, Dallas, Texas 75254 

102-4 Location of operations Copart International Locations  
Copart Annual Report 2022 FY, page 27

102-5 Ownership and legal form SEC Filings 

102-6 Markets served Copart International Locations  
Copart Annual Report 2022 FY, page 5

102-7 Scale of the organization Copart Annual Report 2022 FY, page 5

102-8 Information on employees and 
other workers

Copart’s Workforce, page 14 
Copart Annual Report 2022 FY, page 12

102-9 Supply chain Copart Supplier Code of Conduct  
Copart Human Rights Policy 

102-10 Significant changes to the 
organization and its supply chain

Copart Annual Report 2022 FY

102-11 Precautionary principle or 
approach

Environment, pages 7-12

102-12 External initiatives Copart’s ESG Strategy, page 6

102-13 Membership of associations Automotive Service Association 

Strategy

102-14 Statement from senior decision-
maker

A Message From Our Co-CEOs, page 3 

102-15 Key impacts, risks and 
opportunities

Copart Annual Report 2022 FY

Ethics & Integrity 

102-16 Values, principles, standards and 
norms of behavior

Copart’s Global Impact, Our Values  
Copart Annual Report 2022 FY, page 47

102-17 Mechanisms for advice and 
concerns about ethics

Business Ethics, page 20 
Code of Business Conduct, pages 3-5 
Anti-Corruption Policy, page 9 
Whistle Blower Policy  

Governance  

102-18 Governance structure Board of Directors  
Copart Annual Report 2022 FY, page 47

GRI Content Index 
Copart’s ESG Report follows the Global Reporting Initiative (GRI) disclosure framework, an internationally 

recognized set of indicators for economic, environmental, and social aspects of business performance. 

This GRI Content Index is designed to assist our stakeholders in locating ESG information and metrics. 

General Disclosures
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https://www.copart.com/content/us/en/about-copart/board-of-directors
https://dd7pmep5szm19.cloudfront.net/2480/0000900075-22-000050.htm


Disclosures Description Reference/Response

Governance (cont.)

102-22 Composition of the highest 
governance body and its 
committees

Board of Directors  
Corporate Governance Principles 
Copart Annual Report 2022 FY
Compensation Committee Charter
Audit Committee Charter  
Nominating and Governance Committee Charter  

102-23 Chair of the highest governance 
body 

Board of Directors 

102-24 Nominating and selecting the 
highest governance body 

Nominating and Governance Committee Charter   
Corporate Governance Principles  

102-25 Conflicts of interest Corporate Governance Principles, page 2 
Code of Business Conduct

102-28 Evaluating the highest governance 
body’s performance

Nominating and Governance Committee Charter   
Corporate Governance Principles, page 5  

102-36 Process for determining 
remuneration

Corporate Governance Principles, page 5  
Compensation Committee Charter 

Stakeholder Engagement

102-40 List of stakeholder groups Copart engages a range of internal and external 
stakeholders, which may include employees, buyers, 
customers, stockholders, communities, suppliers, 
governments, and others. 

102-42 Identifying and selecting 
stakeholders

Copart identifies and engages with stakeholders based 
on their applicability to our business. 

Reporting Practice 

102-45 Entities included in the 
consolidated financial statements 

Copart Annual Report 2022 FY

102-46 Defining report content and topic 
boundaries 

Copart defines the company’s ESG Report content, 
based on the topics that have the great impact or 
relevance to our business; and are also important to our 
stakeholders.  

102-47 List of material topics The list of topics is provided in the Management 
Approach & Topic-Specific Disclosures section of this 
GRI Index.  

102-48 Restatements of information Not applicable

102-49 Changes in reporting Not applicable

102-50 Reporting period Fiscal year 2022

102-51 Date of most recent report Not applicable

102-52 Reporting cycle Annual

102-53 Contact point for questions 
regarding the report

Contact Us

102-56 External assurance None during the reporting period 
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Topics Disclosures Reference/Response

Economic

Economic 
Performance  

103 Management Approach About Copart, page 5 
Financial Resources  

201-1 Direct economic value generated 
and distributed 

Financial Resources

201-3 Defined benefit plan obligations 
and other retirement plans 

Copart Annual Report 2022 FY, page 84

Indirect Economic 
Performance 

103 Management Approach Social, pages 14-15 

203-1 Infrastructure investments and 
services supported

Social, pages 17 

Anti-Corruption 103 Management Approach Business Ethics, page 20 
Code of Business Conduct 
Anti-Corruption Policy 
Whistle Blower Policy  

205-2 Communication and training 
on anti-corruption policies and 
procedures

Business Ethics, page 20 
Code of Business Conduct 
Anti-Corruption Policy 
Whistle Blower Policy  

Environmental

Energy 103 Management Approac Environmental Strategy and Performance, page 8

302-1 Energy consumption within the 
organization

Measuring Our Environmental Footprint, page 10 
Renewable Energy, page 10

Emissions 103 Management Approach Environmental Strategy and Performance, pages 8-10 

305-1 Direct (Scope 1) GHG emissions Measuring Our Environmental Footprint, page 10

305-2 Direct (Scope 2) GHG emissions Measuring Our Environmental Footprint, page 10

Waste 103 Management Approach Environmental Strategy and Performance, page 9

306-2 Management of significant waste-
related impacts

Programs to Reduce Waste, page 9 
Copart Recycling, page 9

306-4 Waste diverted from disposal Programs to Reduce Waste, page 9
Copart Recycling, page 9

Environmental 
Compliance  

307 Management Approach Responsible Operations, page 4

307-1 Non-compliance with 
environmental laws and 
regulations

No material instances during the reporting period. 

Supplier 
Environmental 
Assessment  

103 Management Approach Environmental Strategy and Performance, page 8 

Copart Supplier Code of Conduct 

308-1 New suppliers that were screened 

using environmental criteria

Copart Supplier Code of Conduct 

Social

Employment 103 Management Approach Copart’s Workforce, page 14 

103 Management Approach Health & Safety, page 16 
Copart Supplier Code of Conduct 
Copart Human Rights Policy 

 Management Approach & Topic-Specific Disclosures
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Topics Disclosures Reference/Response

Social (cont.)

Occupational Health 
and Safety 

403-1 Occupational health and safety 
management system

Health & Safety, page 16

403-6 Promotion of Worker Health Health & Safety, page 16

403-8 Workers covered by an 
occupational health and safety 
management system

Health & Safety, page 16

Training and 
Education 

103 Management Approach Training, Engagement, and Satisfaction, page 15

404-2 Programs for upgrading employee 
skills and transition assistance 
programs

Training, Engagement, and Satisfaction, page 15

Diversity and Equal 
Opportunity 

103 Management Approach Diversity, Equity, and Inclusion, page 15

405-1 Diversity of governance bodies 
and employees 

Diversity, Equity, and Inclusion, page 15
Composition of Copart’s Board of Directors, page 19

Local Communities 103 Management Approach Copart in the Community, page 17

413-1 Operations with local community 
engagement, impact assessments, 
and development programs

Copart in the Community, page 17

Supplier Social 
Assessment 

103 Management Approach Copart Supplier Code of Conduct

414-1 New suppliers that were screened 
using labor practices criteria

Copart Supplier Code of Conduct

Customer Privacy 103 Management Approach Data Privacy and Cybersecurity, page 21

418-1 Substantiated complaints 
regarding breaches of customer 
privacy and losses of customer 
data

None during the reporting period 
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